Benefits of Windows 11 Pro and modern hardware’
Three-year 250% ROl and payback in less than 6 months

The Forrester Total Economic Impact™ study found that Windows 11 devices:

« Reduced the risk of a successful security attack by 20%

« Increased productivity for security and IT teams by 20% Key Assumptions

e %1 billion in annual revenue

e 2,000 total employees
« Decreased in time for deployment of devices by 25% e 4-year hardware refresh cycle

» Reduced the number of incoming help desk tickets by 80%

« Increased end-user productivity by 15% » Migrates to Windows 11 devices

» Produced a reduction in costs for supporting legacy technology of 4%

! Source: Commissioned study delivered by Forrester Consulting “The Total Economic Impact™ of Windows 11 Pro Devices”, December 2022. Note, quantified benefits reflect results over three years combined into a single
composite organization that generates $1 billion in annual revenue, has 2,000 employees, refreshes hardware on a four-year cycle, and migrates the entirety of its workforce to Windows 11 devices.
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! Source: Commissioned study delivered by Forrester Consulting “The Total Economic Impact™ of Windows 11 Pro Devices", December 2022. Note, quantified benefits reflect results over three years combined into a single
composite organization that generates $1 billion in annual revenue, has 2,000 employees, refreshes hardware on a four-year cycle, and migrates the entirety of its workforce to Windows 11 devices.
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